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A rewarding career helping individuals with exceptionalities reach their full potential awaits you.
Educational Assistants support elementary and secondary school teachers by assisting students who
may require specialized needs instruction with behaviors, specialized needs, academics or ESL. Our
Educational Assistant graduates are in high demand by school districts throughout Ontario to work in
public and private schools, childcare centers, community drop-in centers and more.

Diploma Program

Crossroads Diploma and applicable industry Certification

Program Length
33 weeks program 664 hours 4 hours per day 20 hours per week

Program Outline
Behavior Management Skills:
Children with Pervasive Developmental Disorders:
Communication and Documentation:
Communications Speech and Language:
Foundations of Mental Health Care:
Partnership with Parents and Families:
Physical and Medical Exceptionalities:
The Role of the Educational Assistant:
School Age Curriculum:

Sign Language:
Autism:
Windows 10, Intermediate Outlook, Word,
Students with Academic Exceptionalities:
Technology and Adaptive Devices in Education:
College English:
CPR & First Aid, Level C:
Nonviolent Crisis Intervention:
WHIMIS:


