
Mental Health Addictions Community Service Worker
Approved under PCC Act (2005)

Overview
Mental Health Community Service Workers provide basic care, therapy and assistance to patients with
mental illness or developmental disabilities. Mental Health Workers provide, assistance with daily
activities, monitor their patients’ conditions and assist in administering therapeutic care. They usually
work under the direct supervision of a Registered Nurse as part of a nursing team. Mental Health
Workers generally work in psychiatric hospitals, and residential mental health facilities.

Diploma Program
Crossroads Diploma
Applicable Industry Certification ASIST

Program Length
42 weeks

Program Outline Certifications
Addictions:

College English:
Counselling:
Interpersonal Relationships:
Introduction to Psychology:
Interviewing for Solutions:
Pharmacology:
Psychopharmacology:
Basic Fundamentals of Personal Finance:
Report Writing Documentation:
Social Welfare in Canada:
Introduction to Sociology:
Law and Legislation for Community Service Workers:
Mental Health:
Windows 10:
Office Outlook:
Intermediate Word:
Intermediate Excel:

Nonviolent Crisis Intervention:
WHMIS:
CPR & First Aid, Level C:

Applied Suicide Intervention Skills (ASIST):



Job Opportunities
Over the next 3 years there are good prospects for Mental Health Addictions Community Service Workers
in the Smiths Falls and Ottawa region.

Admission Requirements
High School graduation Diploma or equivalent OR Mature Student Status (19 years of age and one year
out of high school)

Graduation Requirements
Crossroads diplomas will be granted only to students who successfully complete all Diploma courses in
the program with an overall average of 70% or greater.


